
 

(Unofficial Translation) 
 

Order of the Centre for the Administration of the Situation               
due to the Outbreak of the Communicable Disease Coronavirus (COVID-19) 

No. 2/2563 
Re : Guidelines based on Regulations Issued under Section 9  

of the Emergency Decree on Public Administration in Emergency Situations B.E. 2548 (2005) 
-------------------------------------- 

 Whereas the Prime Minister, upon the approval of the Council of Ministers, declared 
an Emergency Situation in all areas of the Kingdom of Thailand as from 26 March B.E. 2563 
(2020) to 30 April B.E. 2563 (2020), and subsequently issued the Notification on the Extension 
of Duration of the Declaration of an Emergency Situation in all areas of the Kingdom of 
Thailand (1st Extension) on 28 April B.E. 2563 (2020) taking effect from 1 May B.E. 2563 (2020) 
to 31 May B.E. 2563 (2020); 
 In order to perform tasks under the Regulations issued under Section 9 of the 
Emergency Decree on Public Administration in Emergency Situations B.E. 2548 (2005), under 
the Declaration of an Emergency Situation and the extension of its duration, and under the 
Order of the Prime Minister No. 5/2563 on the Establishment of a Special Task Force to Perform 
Duties in Accordance with the Emergency Decree on Public Administration in Emergency 
Situations B.E. 2548 (2005), issued on 25 March B.E. 2563 (2020), and its amendments, in an 
efficient manner, by virtue of Clause 4 (2) of the Order of the Prime Minister No. 4/2563 on 
the Appointment of Supervisors, Chief Officials and Competent Officials Responsible for 
Remedying the Emergency Situation, issued on 25 March B.E. 2563 (2020), and its amendments, 
the Prime Minister, in the capacity of the Director of the Centre for COVID-19 Situation 
Administration, hereby orders Chief Officials responsible for remedying the emergency 
situation and competent officials to strictly carry out functions in accordance with the disease 
prevention measures annexed to this Order. 
 This Order shall come into effect as from 3 May B.E. 2563 (2020). 

 Issued on 1 May B.E. 2563 (2020) 

 

(General Prayut Chan-o-cha) 
Prime Minister 



 
Disease Prevention Measures as Prescribed by the Government to Prevent the Spread of the COVID-19 Disease  

Annexed to the Order of the Centre for the Administration of the Situation  
due to the Outbreak of the Communicable Disease Coronavirus (COVID-19) No. 2/2563  

Issued on 1 May B.E. 2563 (2020) 
 

 
Businesses/Activities 

 
Main Control Measures Supplementary Measures Responsible Agencies 

1. Activities relating to 
economy and way of life  
 
A. Sales of food or 
beverages in hotels, 
airports, train stations, 
terminals, hospitals, 
restaurants or cafes, 
convenience stores, 
pushcarts, hawkers, stalls, 
excluding places of 
entertainment, pubs and 
bars 

 
 
 
1) Frequently clean floors and surfaces 
that people come into contact with 
both before and after the provision of 
services and dispose of waste on a 
daily basis; 
2) Business operators, service staffs and 
customers shall wear surgical masks or 
cloth masks; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 

 
 
 
1) Set up screening measures for 
symptoms of illness, fever, coughs, 
sneezes or colds for business 
operators, service staffs and customers, 
according to the facility’s capabilities; 
2) Reduce the duration of activities as 
is necessary based on the principle of 
physical distancing; 
3) Refrain from consuming alcoholic 
beverages within places selling food; 
4) Maintain at least 1 metre separation 
for sitting or standing in queuing area; 

 
 
 
1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 
shall have duties to 
supervise; 
2) The Ministry of Public 
Health shall issue an 
operations manual as 
appropriate; 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

4) Enforce a minimum of 1 metre 
distance between tables, seats and 
aisles; 
5) Restrict the number of customers to 
avoid overcrowding. 

5) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate, 
or consider applying control measures 
by recording data and reporting in 
certain areas. 

3) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 
police, military and public 
health officers, and relevant 
agencies to inspect business 
operations and the 
organisation of activities in 
accordance with the 
measures prescribed. 

B. Department stores and 
shopping centres, and 
community malls may 
open with limited access 
only to supermarkets, 
pharmacies, stores selling 
miscellaneous items 
essential for daily life and 

1) Frequently clean floors and surfaces 
that people come into contact with 
both before and after the provision of 
services and dispose of waste on a 
daily basis; 
2) Staff and customers shall wear 
surgical masks or cloth masks at all 
times; 

1) Set up screening measures for 
symptoms of illness, fever, coughs, 
sneezes or colds for business 
operators, service providers and 
customers, according to the facility’s 
capabilities; 
2) Maintain at least 1 metre separation 
for sitting or standing in queuing area; 

1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 
shall have duties to 
supervise and shall issue an 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

retail stores, 
telecommunication 
businesses, banks, offices 
of government agencies 
and state enterprises. 
Restaurant sections may 
open for takeaway only. 

3) Wash hands with soap or alcohol gel 
or disinfectant; 
4) Enforce a minimum of 1 metre 
distance for sitting or standing; 
5) Restrict the number of customers to 
avoid overcrowding or consider 
measures to reduce the duration of 
services as is necessary based on the 
principle of physical distancing 

3) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate 
and necessary, or consider applying 
control measures by recording data 
and reporting in certain areas. 

operations manual as 
appropriate to the area; 
2) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 
police, military and public 
health officers, and relevant 
agencies to inspect business 
operations and the 
organisation of activities in 
accordance with the 
measures prescribed. 

C. Small retail or wholesale 
shops, community retail or 
wholesale shops, markets, 
floating markets and flea 
markets 

1) Frequently clean floors and surfaces 
that people come into contact with 
both before and after the provision of 
services and dispose of waste on a 
daily basis; 

1) Control entrances and exits and set 
up screening measures for symptoms 
of illness, fever, coughs, sneezes or 
colds for business operators and 
customers, according to the facility’s 
capabilities; 

1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 
shall have duties to 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

2) Business operators and customers 
shall wear surgical masks or cloth 
masks at all times; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance between stalls, or in areas for 
sitting or standing, and for shopping and 
payments; 
5) Restrict the number of participants to 
avoid overcrowding or reduce the 
duration of activities as is necessary 
based on the principle of physical 
distancing. 

2) The provision of service for 
equipment for children to play shall be 
prohibited; 
3) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate 
and necessary, or consider applying 
control measures by recording data 
and reporting in certain areas. 

supervise and shall issue an 
operations manual as 
appropriate to the area; 
2) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 
police, military and public 
health officers, and relevant 
agencies to inspect business 
operations and the 
organisation of activities in 
accordance with the 
measures prescribed. 

D. Beauty salons, hair 
styling or hairdressing 
salons and barber shops for 
gentlemen or ladies (only 
for shampooing, cutting, 

1) Clean surfaces of the salon that 
people come into contact with and 
equipment by wiping both before and 
after providing services and dispose of 
waste on a daily basis; 

1) Set up screening measures for 
symptoms of illness, fever, coughs, 
sneezes or colds for hairdressers, 
assistants and customers, according to 
the facility’s capabilities; 

1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

hair layering and 
hairdressing) 

2) Hairdressers and customers shall 
wear surgical masks or cloth masks at 
all times; 
3) Wash hands with soap or alcohol gel 
or disinfectant; 
4) Enforce a minimum of 1 metre 
distance between hairdressing chairs; 
5) Restrict the number of customers to 
avoid overcrowding by reducing the 
duration of activities as is necessary and 
refraining from waiting to receive 
services in the salon based on the 
principle of physical distancing. 

2) Hairdressers and assistants (if any) 
shall wear face shields and long-sleeve 
gowns every time that services are 
provided; 
3) Change haircutting capes every time 
that services are provided; 
4) Ensure good ventilation inside 
salons; 
5) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate 
and necessary, or consider applying 
control measures by recording data 
and reporting in certain areas. 

shall have duties to 
supervise and shall issue an 
operations manual as 
appropriate to the area; 
2) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 
police, military and public 
health officers, and relevant 
agencies to inspect business 
operations and the 
organisation of activities in 
accordance with the 
measures prescribed. 

2. Exercising or health 
care activities  
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

A. Golf courses or golf 
driving ranges 

1) Clean equipment and surfaces that 
people come into contact with of 
related places by wiping both before 
and after the organisation of activities 
and dispose of waste on a daily basis; 
2) Staff, participants and customers 
shall wear surgical masks or cloth 
masks; 
3) Frequently wash hands with soap or 
alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance between the carrying out of 
activities; 
5) Restrict the number of participants to 
avoid overcrowding or reduce the 
duration of activities as is necessary 
based on the principle of physical 
distancing. 

1) Set up screening measures for 
symptoms of illness, fever, coughs, 
sneezes or colds for staff and 
customers before entry into the 
premises; 
2) Gathering of audiences or 
competitions shall be prohibited; 
3) Restaurants in the club, clubhouse 
and golf driving range shall follow 
supplementary measures under 1. A; 
4) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate 
and necessary, or consider applying 
control measures by recording data 
and reporting in certain areas. 

1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 
shall have duties to 
supervise and shall issue an 
operations manual as 
appropriate to the area; 
2) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 
police, military and public 
health officers, and relevant 
agencies to inspect business 
operations and the 
organisation of activities in 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

accordance with the 
measures prescribed. 

B. Sport fields only for 
outdoor sports and 
according to international 
rules, namely tennis, horse 
riding, shooting and archery 

1) Clean sporting equipment and 
surfaces that people come into contact 
with of related places by wiping both 
before and after the organisation of 
activities and dispose of waste on a 
daily basis; 
2) Staff, participants and customers 
shall wear surgical masks or cloth 
masks; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance between the carrying out of 
activities; 
5) Restrict the number of participants to 
avoid overcrowding or reduce the 
duration of activities as is necessary 

1) Set up screening measures for 
symptoms of illness, fever, coughs, 
sneezes or colds for staff and 
customers before entry into the 
premises; 
2) Gathering of audiences or 
competitions shall be prohibited; 
3) Restaurants in the club and 
clubhouse shall follow supplementary 
measures under 1. A; 
4) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate 
and necessary, or consider applying 
control measures by recording data 
and reporting in certain areas. 

1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 
shall have duties to 
supervise and shall issue an 
operations manual as 
appropriate to the area; 
2) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 
police, military and public 
health officers, and relevant 
agencies to inspect business 
operations and the 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

based on the principle of physical 
distancing. 

organisation of activities in 
accordance with the 
measures prescribed. 

C. Public parks, grounds-
areas for public activities, 
places for exercise, sport 
fields (only open-aired 
areas for walking, running, 
riding bicycles or cycling, or 
any other type of individual 
exercise) 

1) Clean sporting equipment and 
surfaces that people come into contact 
with of related places by wiping both 
before and after the organisation of 
activities and dispose of waste on a 
daily basis; 
2) Staff, participants and customers 
shall wear surgical masks or cloth 
masks; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 2 metres 
distance between the carrying out of 
activities; 
5) Restrict the number of participants to 
avoid overcrowding or reduce the 
duration of activities as is necessary 

1) Set up screening measures for 
symptoms of illness, fever, coughs, 
sneezes or colds for customers before 
entry into the premises according to 
facility’s capabilities; 
2) Products shall not be sold and food 
shall not be consumed in public parks 
and sport fields; 
3) Gathering of audiences or 
competitions, recreation and 
performances shall be prohibited; 
4) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate 
and necessary, or consider applying 
control measures by recording data 
and reporting in certain areas. 

1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 
shall have duties to 
supervise and shall issue an 
operations manual as 
appropriate to the area; 
2) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 
police, military and public 
health officers, and relevant 
agencies to inspect business 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

based on the principle of physical 
distancing. 

operations and the 
organisation of activities in 
accordance with the 
measures prescribed. 

3. Others 
 
D. Places providing pet care 
and veterinarian services, 
pet spa, pet bathing, pet 
grooming, pet sitting or 
kennel services 

 
 
1) Clean surfaces that people come 
into contact with of the shop and 
equipment by wiping both before and 
after the provision of services and 
dispose of waste on a daily basis; 
2) Groomers and customers shall wear 
surgical masks or cloth masks at all 
times; 
3) Wash hands with soap or alcohol gel 
or disinfectant; 
4) Restrict the number of customers to 
avoid overcrowding by reducing the 
duration of activities as is necessary and 
refraining from waiting to receive 

 
 
1) Set up screening measures for 
symptoms of illness, fever, coughs, 
sneezes or colds and deny services to 
pet owners or pets with respiratory 
symptoms; 
2) Groomers and assistants (if any) shall 
wear face shields, gloves and long-
sleeve gowns every time that services 
are provided; 
3) Consider introducing additional 
measures utilising tracking applications 
via mobile telephones as appropriate 
and necessary, or consider applying 

 
 
1) Provincial Operation 
Centres, District Operation 
Centres, Sub-district 
Operation Centres and local 
administrative organisations 
shall have duties to 
supervise and shall issue an 
operations manual as 
appropriate to the area; 
2) The Operation Centre for 
Remedying the Emergency 
Situation on Matters 
Related to Security shall 
conduct joint patrol of 



 
 

Businesses/Activities 
 

Main Control Measures Supplementary Measures Responsible Agencies 

services in the shop based on the 
principle of physical distancing. 

control measures by recording data 
and reporting in certain areas. 

police, military and public 
health officers, and relevant 
agencies to inspect business 
operations and the 
organisation of activities in 
accordance with the 
measures prescribed. 

 
Remarks : 

Main Control Measures mean implementing measures under Clause 11 of the Regulation Issued under Section 9 of the Emergency Decree 
on Public Administration in Emergency Situations B.E. 2548 (2005) (No.1). 

Supplementary Measures are measures in addition to Main Control Measures which require cooperation from business operators and 
activity organisers, including customers and participants, in order to make measures preventing and controlling the spread of the COVID-19 disease 
more efficient. 

Operations manual serves as guidelines and conditions for carrying out business operations and the organisation of activities in each area, 
in order to maintain prevention measures for the spread of the COVID-19 disease in a continuous manner, and for people to be able to live safely 
from the spread of COVID-19 disease in accordance with the Sufficiency Economy Philosophy. 


