
Area of Origin Disease Infected Zones Areas with Local Transmission 
(Reported by WHO) 

All Other Areas Transit Procedures 

Essential 
documents that 
must be 
presented at the 
airport before 
boarding 
(Required by 
CAAT) 

Non-Thai citizens: 
• Health certification describing that the passenger has no laboratory evidence of COVID- 19 (SARS-CoV-2 

infection), issued no more than 72 hours prior to the departure date. 
• Health insurance (in an amount of at least 100,000 USD) that should cover all expenditures of medical treatment 

while traveling to Thailand. The travelers need to purchase health insurance before traveling. Non-Thai citizens 
working in Thailand can present their government-issued social security card/health plan if applicable. 

 
Thai citizens: 

• Health certificate confirming that the passengers are fit to fly  
• Letter issued by the Royal Thai Embassy, Thai Consular Office or the Ministry of Foreign Affairs certifying that 

the passengers are Thai nationals returning to Thailand. 

All passengers regardless of final 
destination, (includes those who 
transit through Thailand, en route 
to another destination and those 
who transit through another 
country en route to Thailand) 
must provide all of the 
aforementioned essential 
documents prior to boarding. 
 
*See Procedures for Special 
Exemption on next page 

Summary of 
Measures 
(according to 
the DDC and 
CAAT) 

-Pass Entry Health Screening 

-Complete T8 Form 

-Download AOT Airport of Thailand” 
mobile application  

-Mandatory self-quarantine for 14 days 
at registered hotel, accommodations or 
residence Requires a proof of address 
(i.e. hotel reservation, copy of 
residence document). 

- Report disease control officers in the 
required channel of communication 
within three hours, if develop 
symptoms 

- Not allowed to leave the quarantine 
areas until completing the duration of 
14 days or until the lapse of the 
infectious period. 

-Pass Entry Health Screening 

-Complete T8 Form 

-Download AOT Airport of -Thailand” 
mobile application  

- Requested to implement control for 
observation (self-monitoring) for 14 days 
at their registered residence 

Requires a proof of address (i.e. hotel 
reservation, copy of residence document). 

- Report disease control officers in the 
required channel of communication within 
three hours, if develop symptoms 

-Requested to notify the disease control 
officers to ask permission to leave their 
hotels/residences  

-Pass Entry Health Screening 

-Complete T8 Form 

-Report to health officer if develop 
symptoms 

Travelers should take care 
themselves with good sanitation, 
self-protection, avoid crowded 
places, eat cooked food, use serving 
spoons, wash hands and wear cloth 
masks.  

-Pass entry Health screening (and 
exit screening if going to another 
destination)  
 
Passengers who transit through 
another country en route to 
Thailand, must observe the 
document requirements and the 
stricter measures between the 
country of origin and the country 
through which they transited. 
 
 
 

For more detailed information, please visit: https://ddc.moph.go.th/viralpneumonia/eng/index.php 

 
Officially published by the Department of Disease Control/ Office of International Cooperation Thailand 

Issued on 24 March 2020 at 2.30 PM 

https://ddc.moph.go.th/viralpneumonia/eng/index.php


 
*Temporary Special Exemption: Foreign passengers transiting through Thailand to another country (with a transit time of no more than 24 hours) 
need to implement the following: 

o Provide a Health Certificate prior to boarding at airport of origin, confirming that the passenger is fit to fly. The certificate must be 
issued no more than 72 hours prior to the departure date. 

o Pass through a thermal scan upon arrival to Thailand and pass through a thermal scan prior to departure from Thailand. 
o These passengers are required to remain in the designated transit areas and strictly comply with the disease control measures applicable 

at the airport of transit in Thailand. 
 

* The exemption for foreign will be effective only until 31 March 2020, 23.59 Thailand local time. After this date, transit passengers will be 
required to present all documents as detailed in “Essential documents” 

 

Reference: The Civil Aviation Authority of Thailand (CAAT) 
Officially published by the Department of Disease Control/ Office of International Cooperation Thailand 

Issued on 25 March 2020 at 11.00 AM 
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Measures under the Communicable Diseases Act B.E. 2558 
(2015) to control the Coronavirus Disease 2019 or COVID-19 

Version 4 updated on 25 March 2020 
 

1. By virtue of the provisions of Section 6 (1) of the Communicable Diseases Act B.E. 2558 
(2015), the Minister of Public Health (MOPH) hereby declared coronavirus disease 2019 (COVID-19) 
as a dangerous communicable disease under the Communicable Diseases Act B.E. 2558 (2015) 
enforced since March 1, 2020. The declaration allows disease control officers in local areas to have the 
power to order or authorize others to bring the confirmed or suspected COVID-19 cases to be tested, 
treated, clinically diagnosed, isolated, quarantined, or controlled for observation until the lapse of the 
infectious period or until the situation has ended or any action under Section 34 of the Communicable 
Diseases Act B.E. 2558 (2015) on a case by case basis. 
 

2.By virtue of the provisions of Section 8 of the Communicable Diseases Act B.E. 2558 (2015), 
the Minister of Public Health announced the Republic of Korea, the People’s Republic of China, 
including Macau and Hong Kong Special Administrative Regions, the Republic of Italy, and the 
Islamic Republic of Iran to be defined as Disease Infected Zones of the dangerous communicable 
disease outside the Kingdom of Thailand under the Communicable Diseases Act B.E. 2558 (2015) 
enforced since 6 March 2020. 
 

The announcement allows the disease control officers at quarantine offices to order or authorize 
others to direct the vehicle owners or vehicle controllers (any conveyance by land, air, or sea) from the 
four Disease Infected Zones entering the Kingdom of Thailand to bring passengers traveling in those 
vehicles to be checked by medical practitioners for possible isolation, quarantine or control for 
observation at designated areas for a designated period of time or to prohibit entry/exit of anyone from 
that vehicle unless approved by the disease control officers at the quarantine offices or any action under 
Section 40 of the Communicable Diseases Act B.E. 2558 (2015) on a case by case basis. Moreover, 
the Disease Infected Zones of the dangerous communicable disease outside the Kingdom of Thailand 
can be amended when the situation has ended or on a case by case basis. 
 

3. According to the Department of Disease Control (MOPH) COVID-19 website, there are 
several countries, territories or areas with reported confirmed cases of COVID-19. The Department of 
Disease Control has alerted Thai people to refrain from unnecessary travel to those areas, through the 
Department of Disease Control website. For all travelers returning from the said areas, they must pass 
the screening procedures at airports and follow the instructions and recommendations to comply with 
Ministry of Public Health measures. 
 

4. All passengers traveling into the Kingdom of Thailand may be subject to isolation, 
quarantine, under observation, or any other measures for the prevention and control of communicable 
diseases as prescribed by the communicable disease control officials at the international communicable 
disease control checkpoint.  
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Essential travel documents all passengers must carry 

Before check-in at the airport of origin, the traveler must show the documents to the 
airlines including: 

Non-Thai citizens 
● Health certification describing that the passenger has no laboratory evidence of COVID-

19 (SARS-CoV-2 infection), issued no more than 72 hours prior to the departure date. 
● Health insurance that shows minimum medical coverage of least 100,000 USD that 

should cover all expenditures of medical treatment, including COVID-19, while 
traveling in Thailand. The traveler needs to purchase health insurance before traveling. 
This does not apply to Thai citizens and people already covered under the Thai 
government health insurance plan, who must provide their social security card. 
 

Thai citizens 

● Health certificate confirming that the passenger is fit to fly. 
● Letter issued by the Royal Thai Embassy, Royal Thai Consular Office, or the Ministry 

of Foreign Affairs certifying that the passenger is a Thai national returning to Thailand.  
 

If the passengers are unable to present the required documentation, the air operator 
shall not issue a boarding pass and the passenger will be denied of departure.  

 
Upon arrival to Thailand, all passengers must comply with the following procedures: 

• All travelers will pass a fever screening through a thermal scan. Travelers who meet the 
criteria of surveillance will be referred to a designated hospital. 
 

• Travelers with fever and at least one of the following symptoms: runny nose, sore throat, 
and difficulty breathing, must notify the disease control officers at the disease control 
office immediately upon arrival in Thailand. 

 

• People arriving in Thailand must fill in the health form (T.8 form) accurately and 
truthfully. The T.8 form must be submitted to the communicable disease control 
officials at the international communicable disease control checkpoint of the airport of 
disembarkation. Passengers may also enter their information in the “AOT Airport of 
Thailand” mobile application.  
 

• Passengers have to download the “AOT Airport of Thailand” mobile application (by 
scanning the QR Code upon arrival or downloading it from the Google Play Store or 
the App Store prior to arrival) to record their information and monitor their health signs 
and symptoms until completing the duration of quarantine or self-monitoring period. 
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4.1 In addition to the requirements for all travelers, a traveler arriving from a territory 
outside the Kingdom of Thailand defined as a Disease Infected Zone of the dangerous 
communicable disease, must also implement the following: 

 
- All travelers who pass the initial fever screening must implement mandatory self-
quarantine for 14 days at their registered hotels/accommodations and comply with the 
recommendations 

• In the case of foreigners, they must implement self-quarantine at the registered 
hotels, condominium, or dormitories, in which a Proof-of-Address document in 
Thailand for at least 14 days can be provided to the disease control officers at the 
disease control office. 

• In the case of Thai citizens, they must implement self-quarantine at his/her 
residence or designated areas (as determined by the Thai government), in which 
a Proof-of-Address document in Thailand can be provided to the officers. 

• None of these people are allowed to leave their quarantine areas until completing 
the duration of 14 days or until the lapse of the infectious period. 
• The aforementioned people must record their location with the disease control 

officers in the required channel of communication. 

• If those travelers exhibit clinical symptoms, they have to report the disease 
control officers within three hours. 

- Examples of the Proof-of-Address for quarantine or control for observation document 
in Thailand for at least 14 days include: Reservation confirmations, or a copy of the person’s 
address from the Ministry of Interior has to be provided to the disease control officers at the 
disease control office. 

 4.2  In addition to the requirements for all travelers, a traveler arriving from an area with 
Local Transmission according to the WHO, must also implement the following: 

 
- All travelers who pass the initial fever screening are requested to implement control 
for observation (or self-monitoring) for 14 days at their registered residences and 
comply with the recommendations. 
 

• In the case of foreigners, they are requested to implement self-monitoring at the 
registered hotels, condominium, or dormitories, in which a Proof-of-Address 
document in Thailand for at last 14 days can be provided to the disease control 
officers at the disease control office. 

• In the case of Thai people, they are requested to implement self-monitoring at 
his/her residence or designated areas (as determined by Thai government), in which 
a Proof-of-Address document in Thailand can be provided to the officers. 

• The aforementioned people must record their location with the disease control 
officers in the required channel of communication 
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• If those travelers exhibit clinical symptoms, they have to report the disease 
control officers within three hours. 

• They are requested to notify the disease control officers to ask permission to 
leave their hotels/residences and permission will be granted when deemed necessary 
via the required channel of communication. 

 
- Examples of the Proof-of-Address for quarantine or control for observation document 

in Thailand for at least 14 days include: Reservation confirmations, or a copy of the person’s 
address from the Ministry of Interior has to be provided to the disease control officers at 
the disease control office. 

 
4.3 In addition to the requirements for all travelers, a traveler arriving from Other Areas 

not specified in 4.1 and 4.2 should do the following: 
 
- The travelers should take care of themselves with good sanitation, self-protection, 
avoid crowded places, eat cooked food, use serving spoons, wash hands and wear cloth 
masks. While coughing or sneezing, cover your mouth and nose in the appropriate way. 

 
4.4 Transit passengers  

*Temporary Special Exemption: Foreign passengers transiting through Thailand to another 
country (with a transit time of no more than 24 hours) need to implement the following: 

o Provide a Health Certificate prior to boarding at airport of origin, confirming 
that the passenger is fit to fly. The certificate must be issued no more than 72 
hours prior to the departure date. 

o Pass through a thermal scan upon arrival to Thailand and pass through a thermal 
scan prior to departure from Thailand. 

o These passengers are required to remain in the designated transit areas and 
strictly comply with the disease control measures applicable at the airport of 
transit in Thailand. 

 

* The exemption for foreign will be effective only until 31 March 2020, 23.59 Thailand local 
time. After this date, transit passengers will be required to present all documents as detailed in 
“Essential travel documents all passengers must carry” 

• Passengers who come from or who transit through Disease Infected Zones of the 
dangerous communicable disease outside the Kingdom of Thailand for any amount 
of time en route to Thailand, will need to follow the instructions as mentioned in 4.1.  
 

• Passengers who transit through areas with local transmission for any amount of time 
en route to Thailand, will need to follow the instructions as mentioned in 4.2. If the 
airport of origin is in a Disease Infected Zone, they must observe the protocol in 4.1 
regardless of the transit airport. 

 
For more information, please refer to the Q&A or contact the Office of International 

Cooperation Facebook (fb.com/OICDDC) or OICDDC Hotline Tel. +66 9-6847-8209 
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